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Letter From the President
~ Pat Straney
The Rancho Vistoso Annual Meeting was held Thursday March 24, 2016. The members elected three new
members to the Board of Directors; Edward Jarret, Sheryl Forte and Commercial Representative Lori Burkhart.
With changes to the Board we are also announcing changes to our Manager. Jena Carpenter has been promoted
to Director of Business Development at Associa Arizona, and we are pleased to welcome Lauren Lee to our
Association. Lauren has been in management for sometime and comes to us with a PCAM designation* and years
of master-plan community experience. Please help welcome Lauren and our new board members to the Rancho
Vistoso Community.
We are experiencing repeated vandalism in Big Wash Park. As a reminder, and in an effort to encourage residents
to be more aware of potential damaging activity in our community, the Association offers a $1,000 reward for
information leading to the arrest and conviction of the responsible party. Your community assessments pay for
repair of this damage when those responsible are not found. We need your help! Contact the Oro Valley Police
Department to report any suspicious activity.
Community enhancement activity is continuing with the recent Board approval of a project to update the
landscaping along Vistoso Highlands Drive. I ask that all drivers, pedestrians and cyclists be more cautious when
using Vistoso Highlands Drive during the renovation process.
The Town of Oro Valley held a public meeting on April 25, 2016 at 945 W. Vistoso Highlands Drive to hear the
concerns from neighboring residents on the rezoning of the Northwest Corner of RVB and Vistoso Highlands Dr.
We will post upcoming town meetings relative to the rezoning and applicant’s progress as we are notified. Oro
Valley residents, and if you are interested in the outcome of the parcel and its development, it is up to you to make
your voice(s) heard at town and neighborhood meetings.
Overnight street parking continues to be out of control and our compliance committee will be implementing
additional measures to correct this unsafe practice. This is your community; please help by staying in compliance
with the rules and regulations of the Association.
The Wildlife Crossover was dedicated on May 10, 2016. Several residents of Rancho Vistoso were in attendance.
They were allowed to walk the overpass and the tunnel for the one and only time human traffic was allowed. Both
areas will be posted “For Wildlife Only, No Public Access.”
As always, for updated information on projects, events and updates on the Community visit the “New & Improved”
website and sign up for the weekly email blasts.
If you have questions, comments, or concerns, continue to send them through our management team. Lauren Lee
and support staff can answer any questions you may have.
Pat Straney – President
Vistoso Community Association
*PCAM – Professional Community Association Manager. The PCAM designation is the highest professional recognition available
nationwide to managers who specialize in Community Association Management.
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2016 Vistoso Community Association Board of Directors Meeting Schedule
945 W. Vistoso Highlands Drive
June 23, 2016

July 28, 2016

September 22, 2016

August 25, 2016

October 27, 2016

December 8, 2016

Don’t Throw This Envelope Away!
We are going green and your community association assessments will now be
coming in a funny looking envelope (see image left). Most of you should have
received your HOA statement to pay your dues. If you do so through your bank
or some other automated method, you are encouraged to continue with our
thanks for being eco-friendly.
If you prefer to send your payment through the mail, this envelope is also your
return envelope. Just follow the easy instructions printed on the back of the envelope.

It’s Your Website!
Please visit your website for any updates, meeting notices and other
important information concerning the community at:
www.ranchovistosohoa.com

BOARD OF DIRECTORS
Pat Straney | President
Les Henson |Vice President
Dennis Ottley | Treasurer
Lori Burkhart | Secretary
John Billings | Director
Sheryl Forte | Director
Ed Jarrett | Director
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ASSOCIA ARIZONA
6840 N. Oracle Rd. #130, Tucson, AZ 85704
Phone | (520) 742-5674
Dial “5” for after hour emergencies
Fax | (520) 742-1523
Lauren Lee | Lauren.Lee@associa.us
Louisa Sadler | louisa.sadler@associa.us

Golden Goose Thrift Shop

Best Antique Store in Tucson

Best Thrift Shop in Tucson

2015 "Arizona Daily Star"

2015 "Arizona Daily Star"
Thank You,
Charity

A 501(c)3 not-for-profit
Donations 100% tax deductible

We pick up donations six days a week in Rancho Vistoso!

825-9101

$8 Million Raised in our First 13 Years!

100% of Profits go to Local Charities

Visit www.goldengooseaz.com for full details on The Golden Goose Thrift Shop and “like” us on Face Book for all the
alatest news and happenings.

15970 N. Oracle Rd, Catalina, AZ 85739 – Phone 825-9101
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Golder Ranch Fire District Ambulance Service Membership Plan
Golder Ranch Fire District Emergency Medical Services Membership is a way to protect you and
your loved ones from the unexpected cost of an emergency ambulance transport. The current
Arizona Department of Health Services regulated cost of an emergency ambulance transport in
Golder Ranch Fire District is well over $1000.00. Depending on your insurance plan, the cost of
ambulance transportation may not be covered fully. When this occurs (or if you are uninsured) you
will be responsible for the remainder of the fees from the ambulance transport. Golder Ranch Fire
District has implemented an EMS Membership program that has been approved by the Arizona
Department of Health Services, which offers you protection from those fees. It will cover you and any other household
members for ambulance transportation for an annual fee. Please call 825-9001to learn more about this program.

Smoke Alarms
Working smoke alarms can make a life-saving difference in a fire! Golder Ranch Fire District wants to remind residents
about the importance of having working smoke alarms in the home and testing them monthly.
According to the latest National Fire Protection Association (NFPA) research, working smoke alarms cut the chance
of dying in a fire in half. Meanwhile, almost two-thirds of home fire deaths resulted from fires in homes with no smoke
alarms or no working smoke alarms.
“Smoke detectors are an essential piece of safety equipment in your home that can ensure that in the event of a fire
you and your loved ones can make it out of your home safely,” said Fire Chief Randy Karrer. “Another necessary part
of your family’s emergency preparedness is to have an emergency evacuation plan that you practice with all members
of your family including pets.”
The NFPA and Golder Ranch Fire District recommend the following home fire safety tip in order to keep you and your
loved ones safe:
•
•
•
•
•

Install smoke alarms in every bedroom, outside each separate sleeping area and on every level of the home,
including the basement.
Interconnect all smoke alarms throughout the home. This way, when one sounds, they all do.
Test alarms at least monthly by pushing the test button.
Replace all smoke alarms when they are 10 years old or sooner if they don’t respond properly.
Make sure everyone in the home knows the sound of the smoke alarm and understands what to do when
they hear it.

To learn more about smoke alarms and “Working Smoke Alarms Saves Lives”, visit NFPA’s Web site at
www.firepreventionweek.org.
Air conditioning repairs can be expensive. They’re also very common on systems that aren’t maintained properly.
Would you rather pay for a nice vacation, or a new compressor?

Heating – Cooling - Refrigeration

Before you turn on your system this year, have it checked outSales
by one–of
our certified
technicians. It’s the best way
Service
- Installation
to prevent costly breakdowns and extend the life of your equipment
Air conditioning repairs can be expensive. They’re also very common
on systems
that aren’ton
maintained
properly.
Please
see coupons
our website.
Would you rather pay for a nice vacation, or a new compressor?
Financing available

Licensed,
Bonded,
Insured properly.
Air conditioning repairs can be expensive. They’re also very common on systems
that aren’t
maintained
Would you rather pay for a nice vacation, Air
orBaconditioning
compressor
repairs can
They’re also very common
&new
J REFRIGERATION
INC.be expensive.
Locally
since
on systems
that aren’t maintained
properly.owned
Would you
rather 1970
pay for
520.326.9672

awww.bjrefrigeration.com
nice vacation, or a d e the life of your
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Passing the Torch
Jena Carpenter, who has been an integral part of Rancho Vistoso Community for many
years is taking on a new position with Associa Arizona as Director of Business Development.
We are pleased to announce Lauren Lee as the new Manager. Lauren has been in the
world of management since 1999. She started in Pagosa Springs, Colorado. Lauren and her
husband raised their two boys, then decided to move to warmer weather. In 2004 Lauren
went to work for the then Lewis Management where she finished her training through
Community Association Institute and became a PCAM.
She moved to the Phoenix area to take on the role of Operations Manager for a developer controlled property until
the market turned and downsizing of the company began. In 2007 Lauren took on the role of Manager at a 55 plus
community in Peoria, Arizona, until 2013.
In the fall of 2013 she moved to Huntley, Illinois to manage Sun City, Del Webb. After two winters in Illinois it
was time to come home to the warm sunny skies of Arizona.
Lauren has been married for 30 years, raised two boys and has three grandchildren. Please help us in welcoming
Lauren Lee to the Rancho Vistoso Community.

How to Handle Neighbor to Neighbor Issues
In recent months with the blooming of trees and shrubs in Vistoso Community, we at the Association have received
several complaints from neighbors about their neighbors.
The landscape has matured and continues to cause problems for neighbors. Trees overhanging walls, trees roots
damaging walls and shrubs being overgrown in width and height. All of these issues cause debris to end up on
neighboring properties.
When you move into a new home or you welcome new neighbors into the homeowners association all you can do is
hope for the best. Just like you don’t get to choose your parents, you don’t get to choose your neighbors either.
While landscape is the most common complaint, it could also be excessive noise like a barking dog, or mowing a
lawn at 6 a.m. on a Saturday morning, or yards that are not being kept up, or cars constantly blocking a driveway.
Work it out!
Before moving forward, an HOA board may request that neighbor-to-neighbor disputes be worked out for a
win-win for both parties without intervening. When a neighbor-to-neighbor dispute possesses a health or safety
issue, or in the case of interference with the functioning of solar panels, the Board may need to write a letter to the
non-responsive homeowner to try and open communication between the neighbors.
Before contemplating action, the HOA board would request the following documents:
•
•
•

Original request for action.
A short synopsis of the neighbor-to-neighbor dispute.
Resolution to be achieved.

In any neighbor-to-neighbor dispute the proper authorities should be contacted prior to Board action, if appropriate
(i.e., animal control, police, fire, adult protection services, etc.).
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If You Build It, The Wildlife Will Come

New Oracle Road Wildlife Crossings Open for Business
~By Kathleen Kennedy, Coalition for Sonoran Desert Protection

Here in Pima County, we are blessed with an abundance of open spaces, from the saguaro-studded hills in our desert
valleys to the pine-topped peaks of our “sky island” mountain ranges. Places like Catalina State Park, Tucson Mountain
Park, and Mt. Lemmon provide both uninterrupted habitat for wildlife to roam freely and places for humans to hike,
bike, go birding, and enjoy the outdoors.
Yet, our growing population threatens the very place we love so much. New residential and commercial development,
and new and expanding roads, are turning our protected open spaces into islands. If this fragmentation persists, our
native wildlife will succumb to decreasing genetic diversity and animals will be lost forever from the Sonoran Desert.
One solution to this problem is the construction of wildlife crossings over and under our roadways. In 2006, Pima
County voters approved the Regional Transportation Authority Plan (RTA). $45 million (or 2%) of the $1.2 billion 20year RTA plan is dedicated for wildlife linkages infrastructure such as wildlife crossings. And this spring, with funding
from the RTA, the Sonoran Desert’s first wildlife bridge was completed on north Oracle Road. One mile to the south
of the bridge, a large wildlife underpass was also constructed.

New cameras installed on the wildlife crossings have
documented mule deer, coyote, javelina, and bobcats
using them. It is more important than ever that humans
refrain from using the crossings themselves.

Since some animals prefer the wide open space of a bridge and some prefer the more protected space of an underpass,
it was important to build both of these structures. Indeed, last fall, a desert tortoise interrupted construction workers
to use the new wildlife underpass before it was even completed. And just weeks after construction finished, new
cameras installed on the crossings have documented mule deer, coyote, javelina, and bobcats using the wildlife bridge
and underpass and avoiding the oftentimes-deadly 6-lane divided highway.
With the completion of these wildlife crossings, this stretch of highway is not only safer for both motorists and wildlife,
but also provides habitat connectivity essential for wildlife survival.
Now that the crossings are finished and wildlife are using them, it is more important than ever that humans avoid
using the crossings themselves. It is illegal for people to walk, ride, drive, or bike through the crossings. “No
Trespassing” signs have been placed on the wildlife bridge and similar signs will soon be installed in the wildlife
underpass. Moving forward, we need to respect these crossings and give wildlife the room to roam.
As a community, we should be proud of the deep collaboration that it took to plan, design, and build these wildlife
crossings, including the involvement of the Rancho Vistoso Homeowners Association and many other community
partners. For more information about the history and science behind the Oracle Road wildlife crossings, visit: http://
www.sonorandesert.org/learning-more/wildlife-linkages-2/oracle-wildlife-crossings-frequently-asked-questions/
You are also welcome to call the Coalition for Sonoran Desert Protection at any time at (520) 388-9925 or visit our
website at www.sonorandesert.org.
6

No Tresspassing Sign
It is illegal for people to walk,
ride, drive, or bike through the
crossings. Please respect these
new crossings and give wildlife the
room to roam.
Wildlife bridge
The Sonoran Desert’s first wildlife bridge was recently finished on N. Oracle Road.
Photo by Tom Wiewandt.
Mule deer on bridge
This mule deer was captured using
the new wildlife bridge in May
2016. These crossings increase
public safety on our roadways and
connect important wildlife habitat.
Photo by Arizona Game and Fish
Department.

Wildlife underpass
A new large wildlife underpass is now open for animals to cross Oracle Road safely.
Human use of the underpass is prohibited. Photo by Tom Wiewandt.
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Creating Beautiful Smiles.
Cosmetic

General Dentistry

Veneers

We are a dental practice in Oro Valley devoted to restoring and enhancing
the natural beauty of your smile using conservative, state-of-the-art
procedures that will result in beautiful, long lasting smiles!
“At Flynn Dentistry, we believe there is no substitute for natural healthy
teeth, and preventing dental problems before they occur is our goal for
every patient. We provide general dental care for the entire family with
a priority to help all of our patients achieve and maintain a healthy and
attractive smile. My staff and I look forward to meeting you and
welcoming you to our practice!”
Dr. Flynn, DDS, PC
Since 1982
Call today for an appointment

(520) 575-9449

Conveniently located in rancho Vistoso
just South of arrowsmith.

Dedicated to Quality
Education & Prevention
Uncompromising Safety
Training & Expertise
A Positive Experience
An Amazing Staff
Non-Surgical Periodontics
Restorations & Whitening
Snoreguards
A Great Location

W W W. F L Y N N D E N T I S T R Y . N E T

12470 N. Rancho Vistoso Blvd., Suite 100 l Oro Valley, AZ 85755

Capture That Summer Rain
In Tucson approximately half of our annual rain falls during the summer
months. That’s an average of 6 inches and there are ways to capture it!
Water harvesting is a sustainable landscape practice and can reduce
the amount of drinking water needed for our plants. Water harvesting
methods range from simple to complex, but there are opportunities that
can easily be planned during new landscape design as well as incorporated
in existing home gardens.
Water harvesting is the capture, diversion, and storage of rainwater.
A simple example would be capturing water off your roof via gutters and
downspouts and directing it into a barrel, for later use or constructing
small berms and swales (linear depressions) to direct running water over
the soil to the base of the plants. If your roof doesn’t have those channels
you can still direct that water. Gravity moves the water to where it can
be used.
Depressed areas can be dug out at the base of the plants, and berms created to retain the water. It is best to plan and
create these swales and depressions prior to installing new plantings but if this is not the case, be mindful of not
damaging existing roots, and do not mound soil at the base of the plant.
Get started now! July 4th is not only when you may see fireworks going up into the sky, it is also when those raindrops
traditionally start coming down from the sky!

The Upcoming

Fall Yard Sale
Will be held on:

Saturday
October 8th, 2016
from

7 am to 2 pm
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Who Must Maintain the Common Elements?
The CC&Rs (and other governing documents) determine
who must maintain the common areas. The maintenance
obligations for the common areas is the responsibility of the
Association. The common areas include all the parks, the
roadways, washes, etc. The homeowners are not to make
repairs, changes, renovations to landscaping, including
trimming/cutting down trees, shrubs or any other property
belonging to the Association.
The homeowner will be held liable for any damage to the
common areas. This means you will be charged for the cost
of replacing the landscaping you have damaged.

Vandalism
Vandalism to Association property can cause the
homeowners a significant amount of money. Repairs to
damaged common area property is paid for through your
Association dues. If damage to any of the Association parks
and/or common areas is reported to the Association and
leads to an arrest or conviction, the association will pay you a
$1,000 reward.
Please help us keep the Association parks in good condition.
Report any vandalism you see.
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How far are we looking ahead?
I must state that I am a Board President of a sub-HOA and a board member of our Vistoso HOA. ~ Ed Jarrett
It’s been only two years since I began as a board member at one of our sub HOAs. In that short time, the common issue
that continues to challenge us is how well have we planned for the future.
I ask this question for a number of reasons. The semblance of a new community signifies that it is well covered for
many years without concerns, but that may not necessarily be the case. Age, demographics, and technology all play a
role in whether your property is being “kept up.”
As an illustration, our sub-HOA board assumed that an outside agency was fully competent in evaluating and providing
a roadmap for our sewage lift station. We were wrong. After many thousands of dollars of extra expenses and charges,
it became evident that the report didn’t really sufficiently address our sub HOA and its situation. This is an observation
both on the company that provided the report and our board that allowed the study/results to be their guide. We won’t
make that mistake again.
Our Vistoso HOA board has moved forward in a transparent and careful way to address the issues of many of our now
aging sub HOAs. We have a duty and responsibility to ensure that we are providing the best oversight/service for the
common public areas and thorough fares that we manage. However, we use a blended model of the recommendations
of an outside agency for upkeep and our own feeling about the immediate issues that are at hand. Our model has
worked well for our community, but it may not be the right one for our sub HOAs. The challenge for all our sub HOAs
is to keep our communities well maintained with a goal of improving what we all have.
Sidewalk repairs, gravel replacement, wrought iron repairs, signage, asphalt, the list goes on and on. However, our
sub HOA boards are here to make their properties solid and their owners happy. Let’s start planning for the future.
We need innovative talent that can look both forward and backward in sizing up where our communities need to
concentrate their efforts. We have a wide range of talent in our communities and we hope those inclined will step up
in this effort.
Pat talked about volunteerism and how critical that piece is to our HOAs, but I would like to add to that conversation.
When you ask people to volunteer, then go that extra step to ask them what their passions and their special talents are,
you will get responses you quite frankly didn’t expect. You don’t have to look far for talent in this community; you
just have to ask for it. We are blessed to serve the homeowners of the Vistoso Community. We would be happy if you
joined us and our HOAs in contributing to our community.
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Parcel 10J Rancho Vistoso
Parcel 10J is located on the North West corner of Rancho Vistoso Blvd and Vistoso Highlands Dr. There is a plan
before the Town for Oro Valley to change the zoning of this area from a Commercial C-1 parcel to a 38 lot residential
subdivision on 18 acres.
An initial meeting was held April 25, 2016 to gather comments from the neighborhoods in close proximity.
An overview of the development was provided. Thirty Eight homes on 18 acres, gated community, detached single
family product with two access points.

Lennar – Eagle Summit
We have paved the subdivision and Moore Road. We are currently working on the medians on Moore Road for a few
more weeks. Landscaping is underway. We are starting our models in June; and we are building 2 models. I don’t have
an opening date yet, but sales may start by the end of the summer.
Mattamy – Center Pointe
Since we opened in January we’ve had a total of 54 sales. Center Pointe is hoping to close on their first property towards
the middle of June.

•
•
•
•

Desert Crest – sold 8
Summit South – sold 19
The Cove – sold 7
The Pinnacle – sold 20
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CLEERE LAW OFFICES, P.C.
Oro Valley’s Preferred Estate Planning Law Firm

Responsible	
  for	
  caring	
  
for	
  a	
  loved	
  one	
  
now	
  or	
  in	
  the	
  future?	
  
We	
  offer	
  a	
  complimentary,	
  
no	
  obligation,	
  initial	
  consultation	
  
to	
  discuss	
  legal	
  issues	
  encountered	
  after	
  
incapacitation	
  or	
  death.	
  

June 2016 Tipster

10445 N. Oracle Road, Suite 141
Oro Valley, AZ 85737
(520) 219-9733

Feel Refreshed
with
0% Financing
Available*
*OAC. See dealer for details.

Up to

4,700 in Savings

$

on Qualifying Lennox Systems
$2,000 Trade-in for Inefficient Unit
Up to $1,700 Manufacturer’s Rebate $1,000 Utility Rebate
Call for more details. Free Estimates. Expires 7/15/16.

A/C Tune-Up $7999
Includes outdoor coil cleaning - a $94.50 Value
Includes one lb. of Freon per unit.
Expires 7/15/16

Visit Temp-Con.com for
Money Saving Coupons!
A+ RATED

VETERAN OWNED
ROC # 078915,078945
Certified Duct Diagnostics & Sealing
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Temp-Con.com

Follow Us

Exterior Lighting
In touring the properties we have noticed several homes making changes to their exterior lighting.
Please remember not only exterior lighting but all exterior modifications or any structural changes to your home
must have prior written approval from your Architectural and Landscape Review Committee. For information, an
application and further details, please contact Associa Arizona (520)742-5674. Forms are available through Customer
Service or online at ranchovistoshoa.com on the Architectural and Landscape Review page. You should note that
this approval process may take up to thirty days; therefore, do not schedule any construction work or purchase any
equipment until written approval has been received.

Did You Know?
Summertime. Swimming time. Safety time.
We all know that “Safety First” is of paramount importance for our children & grandchildren. Please be vigilant all
times around your backyard or common area pool. The same is true for Jacuzzis. If this reminder saves one life, then
the words are worth it.
Did you know that the Oro Valley Aquatic Center offers varied programs?
Olympic Pool:
Monday-Friday, 5 a.m. - 8:00 p.m.; Saturday, 6 a.m.- 5.p.m.; Sunday 10 a.m.- 4 p.m. (Closes on Tuesdays & Thursdays,
1-1:30, and on Saturdays, 10:00-10:30 a.m.)
Recreation Pool:
Monday-Friday hours: 12 noon -8:00 p.m.; Saturday, 10:00-5:00; Sunday, 10-4.
In addition, there are hours for “Fun Elements” – splash pad, slide, & diving boards.
Family passes, valid May 30, 2016 - September 5, 2016. $120.00 for Oro Valley residents, unlimited use.
Month-to-month memberships also available.
Daily admission: Youth (4-17) $4.00; adult (18-61) $6.00; senior (62+) military/fire/police/ EMT $5.00.
Reservations are also available for a classroom (30 people max.); pool ramada (different pricing for 25, up to 50, 2
hours); classroom & pool ramada combined.
Also, entire facility reservations (after hours only). Charges depend on staffing requirements.
An adult must accompany children under 13 years of age.
Proof of Oro Valley residency required for reduced rates on all pricing.
The hours listed for Saturdays & Sundays may increase during the summer months.
The Aquatic Center
23 W. Calle Concordia
Oro Valley, AZ 85704
Phone: 297-7946.
Website: www.orovalleyaz.gov
Directions:
From Oracle Road, turn right on Calle Concordia, turn right again into facility.
Aquatic Center is close to Oracle Road. Phone or go online for additional information.
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Weed-Be-Gone
1 gallon vinegar
2 cups Epson Salt
1/4 cup Dawn Dish soap (the blue original)
It will kill anything you spray it on. Just mix and
spray in the morning, after the dew has evaporated.
Walk away. Go back after dinner and the weeds are
all gone!
Cheaper than anything you can buy anywhere!
Never buy RoundUp again!

Oro Valley’s Community Plan
Your Voice, Our Future
Over the last two years, residents have
come together to share their vision for Oro
Valley’s future. Now that vision has been
built into a plan of action! The Your Voice,
Our Future Plan is Oro Valley’s new
community plan. It reflects the resident‐
inspired Vision and Guiding Principles, work
by committees of residents, and countless
comments from the community. The Plan
will guide decision-making for Oro Valley’s
future over the next 10 years.

Stay tuned! You’ll have the opportunity to
vote on the Your Voice, Our Future Plan
adoption in November 2016.

What’s in the Plan?

Check out YourVoiceOV.com to read the Plan! See the
Community, Environment and Development chapters for goals,
policies, actions and more about Oro Valley’s future.
GETTING
TO
WORK
COMMUNITY

ENVIRONMENT

DEVELOPMENT

25 GOALS “WHAT DO WE STRIVE FOR?”
77 POLICIES “WHAT IS THE PATH?”

163 ACTIONS
“WHAT ACTIONS
DO WE TAKE?”

Check out the Plan and join the community conversation at
YourVoiceOV.com. Contact us with questions, comments or to
schedule a presentation by emailing YourVoiceOV@orovalleyaz.gov.
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Community Compliance Updates
In an effort to keep the community in compliance, the
following new rules were adopted. The Association will
be charging back to each homeowner $3.00 for every
letter they send out, starting with the “Notice of Violation”
letter. The first letter, the “Friendly Reminder” will be sent
out at no cost, but if the violation is not cured by the time
the second letter is issued, the $3.00 fee will added to your
account upon issuing the “Notice of Violation” letter.

“Quality Service is our Business”
American, Foreign, New or Classic
16255 N. Oracle Road
Tucson (Catalina), AZ 85739

Call for an appointment!

818-3200

Hours of Operation: Mon.-Fri. 7:30am-5:30pm
Free shuttle in our service area

The Association has also decided to go back to
implementing the car stickers for night parking
violations. The night parking vendor, Bishop Security,
has been authorized to place stickers on the rear driver’s
side window of those who have repeatedly parked in the
streets overnight.
The updated enforcement policy which was adopted
at the May 26, 2016 Board Meeting, is posted on the
website: ranchovistosohoa.com and becomes effective on
July 5, 2016.
This article serves as the official notice to all residents of
the updated enforcement policy.

Free shuttle in our service area

BEAT THE HEAT!
IT’S THAT TIME
OF YEAR!
Call to schedule an appointment or
schedule one online.

FREE

ESTIMATES!

629.9676
RussettSouthwest.com

95
.
$79

Per System*

SPRING SPECIAL
*$59.95 each additional system

• Clean Air Filter • Service Condensation Drain Line
• Clean O/D Condenser Coil • Check Compressor Operation
• Check Motor Operations • Check Refrigerant Levels
• Tighten Electrical Connections
EXPIRES 9/30/16 • PARTS AND REPAIRS NOT INCLUDED
NOT VALID ON PREVIOUS SERVICES • NON COMMISSION SERVICE TECHNICIANS

ROC# 032524

Rattlesnakes
Snakes historic reputation as killers produces both fear and fascination. Of all the snakes encountered in the United
States, approximately 10 percent are venomous. The most frequently cited statistics estimate that there are approximately
8,000 venomous snakebites each year in the U.S. These typically result in eight to 15 deaths.
Fortunately, fatalities from reptile bites are extremely rare when modern medical resources are available. Despite the
fact that the recent death rate has dropped to less than 1%, serious symptoms are possible, and bite victims must be
seen in a medical facility without delay.
There are 17 different types of rattlesnakes in Arizona and all are venomous. Venoms are complex poisons which vary
greatly in composition and potency among species and individuals. In addition to rattles, all rattlesnakes share some
common physical characteristics:
Triangular shaped head - Cat-like pupils - Foldable fangs
PREVENT SNAKE BITES
Taking precautions greatly reduces the possibility of a snake bite.
•
•
•
•
•

Leave wild animals alone. Fifty to 70% of reptile bites managed by the Arizona Poison and Drug Information Center
were provoked by the person who was bitten, that is, someone was trying to kill, capture or harass the animal.
Be aware of peak movement times. Reptiles in Arizona are most active in the warmer months of April through
October. During the hottest months, they will be most active at night. They may be encountered during the day in
spring and fall or during a warm day in winter.
Watch where you put your hands and feet. Try to keep your hands and feet out of crevices in rocks, wood piles and
deep grass. Always carry a flashlight and wear proper shoes or boots when walking after dark.
Dead snakes can bite. Never handle a venomous reptile, even after it's dead. Reflex strikes with injected venom can
occur for several hours after death.
Install outdoor lighting for yards, porches and sidewalks. If you see a venomous reptile in your yard, it is probably
just "passing through." However, if you are concerned about a dangerous animal in your yard, seek professional
assistance in removing it.
FIRST AID

In many cases, first aid performed in the field by the patient or companions only causes additional injury. The best first
aid kit for snakebite includes your car keys and cell phone. Get help quickly if you
are bitten.
IF YOU ARE BITTEN
•
•
•
•
•
•
•
•
•

Don't give alcohol or medication.
Don't wait to see if you get symptoms.
Don't try to catch the snake.
The snake may bite again.
Capture will delay your getting to the hospital.
Treatment will be the same no matter which kind of
rattlesnake bit you.
Do relax and move as little as possible.
Do remove tight clothing, shoes or jewelry from the bitten limb.
DO GO to the nearest medical facility immediately.
*Article courtesy of: Arizona Poison and Drug Information, 800-222-1222
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OFFERED AT $650,000

OFFERED AT $3,300,000

OFFERED AT $719,900
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OFFERED AT $478,000

12771 N. Morgan Ranch Rd.

9800 N. Carodera Canyon Pl.

1206 W. Tortolita Mountain Cir.

13853 N. Steprock Canyon Pl.

744 W. Burntwater Dr.
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OFFERED AT $369,000

OFFERED AT $369,900

OFFERED AT $179,000

OFFERED AT $80,000

OFFERED AT $900,000

12795 N. Wild Life Ave.

11653 N. La Tanya Dr.

655 W. Vistoso Highlands Dr.

1500 E. Pusch Wilderness Dr.

737 E. Cool Mist Dr.
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OFFERED AT $280,000

OFFERED AT $295,000

OFFERED AT $235,000

OFFERED AT $815,000

990 W. Par Four Dr.

257 W. Tabascoe Pl.

12975 N. Indian Palms Dr.

173 W. Red Pepper Pl.

10372 N. Derrio Canyon Pl.

Your Oro Valley
Real Estate Experts!

Mara Mitchell
(520)404-6004

mara.mitchell@russlyon.com

Brian Mitchell
(520)404-0444

brian.mitchell@russlyon.com

TheMitchellTeamBrianAndMara.com • VistosoHomes.com

!

ING!

OFFERED AT $405,000

The Mitchell Team

CT!

We’re located
right in YOUR backyard!
Full Service, Professional
Real Estate Sales and
Rental Management in the
Vistoso Office Park
Call Today!

The Premier

Property Management
& Vacation Rental Team

SPECIALIZING IN NORTHWEST TUCSON
(ORO VALLEY & MARANA)
AND THE FOLLOWING COMMUNITIES:

•
•
•
•
•
•
•
•
•

Rancho Vistoso
Vistoso Resort Casitas, Golf I & Golf II
Vistoso Hills
Sun City Vistoso
La Reserve
Dove Mountain
Sky Ranch
Stone Canyon
Honeybee Canyon and Ridge

OUR PROPERTY MANAGEMENT SERVICES
INCLUDE BUT ARE NOT LIMITED TO:

•
•
•
•
•
•
•
•
•

Furnished and Unfurnished Residential Property
Advertising
Maintenance Facilitation
Housekeeping
Accounting (Monthly Statements)
Concierge Services
24 Hour on Call Emergency Guest/Owner Service
14+ Years of Experience and a Database of Over
40,000 Customers
Top Rental Revenue with Our Higher-End Clientele

520-877-7924

TOLL-FREE 888-465-3125

Why do I need a Property
Management Company?
PEACE OF MIND:
Our service will offer you the comfort of knowing there is
no situation we cannot or will not handle. Our staff is
available 24 hours a day, 7 days a week to respond to any
situation that may arise. The security and profitability of
your property/investment is our #1 priority.

PROFITABILITY:
The success of your property is our success. We take
pride in individual service and a commitment to
creating a marketing plan that meets the needs of your
investment. Every property is unique and we take the
time to familiarize each agent/employee to learn the ins
and outs of each location and what it takes to make
your property profitable.

MOUNTAINVISTAREALESTATE.COM

12450 N. RANCHO VISTOSO #120, TUCSON, ARIZONA 85755

Vistoso Community Association
c/o Associa Arizona
6840 N. Oracle Road, Suite 130
Tucson, AZ 85704

